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COMPETENCES 

Project Nr. 2018-1-LV01-KA229-046952 

Statistics on ICT Survey – Teachers 

In November 2018 a survey with a questionnaire in a random sample of teachers was held, 

concerning mainly ICT Knowledge. In the survey participated 201 teachers from Croatia, 

Latvia, Romania, Greece, Sweden and Portugal.  

Q1. Country: most respondents were from Sweden and less from Latvia. Percentages are 

proportional to teaching staff of each school 

 

Q2. Age: most teachers are over 40 years old and less under 30 

 

Croatia 
15% 

Greece 
19% 

Latvia 
6% 

Portugal 
18% 

Romania 
16% 

Sweden 
26% 

Country 

50 or more 
37% 

from 30 to 39 
21% 

from 40 to 49 
37% 

under 30 
5% 

Age 



 

Q3. Gender: female teachers are predominant  

 

 

 

Q4. Subject/Area: Language and Technology teachers are the most who answered 

 

 

 

 

 

 

 

Female 
69% 

Male 
31% 

Gender 

Arts 
1% 

Languages 
26% 

Mathematics 
8% 

Music 
Education 

-1% 

Other 
16% Physical 

Education 
3% 

Science 
9% 

Social 
Studies/Humani

ties 
13% 

Special needs 
2% 

Technology 
22% 

Subject / Area 



Q5. Average number of students per class: most classes have between 16-25 students 

 

 

 

Q6. Teaching hours per week: the large majority teach 16-20 hours per week 
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Q7. How long have you been teaching, including this school year?  

The highest value belongs to teachers with 11-20 years of experience, followed by those 

with 21-30 years. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

11-20 years 
35% 

1-3 years 
4% 

21-30 years 
26% 

4-10 years 
18% 

Less than 1 year 
4% 

More 
than 30 

years 
13% 

How long have you been teaching, 
including this school year 



Q8. How is ICT taught to classes in your school?  

”As a separate subject”, ”I choose to do so”,”integrated in several subject”, ”integrated in 

my subject”  
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Q9. Do you use computers and/or the internet 

Q9. 1. For preparing lessons?  

Almost all teachers use computers and internet in all six countries for preparing lessons. 

Only 4% gave negative answer, which is a small number, but we have some teachers who 

never use computer or internet for preparing lessons in Sweden and Croatia. 
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Q 9.2. For class teaching in front of/with the students?  

7% of the teachers participating in questionnairing never use computer or internet for class 

teaching. These teachers are from Greece (7 teachers), Portugal (4 teachres) and Romania (3 

teachers). 
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Q10. How long have you been using computers and/or the internet at any school? 

 

Teachers are very experienced, as 78% of respondents have been using computers and 

internet more than six years. 12% of teachers have been using computers and internet 

between 4 and 6 years. Very small number (7%) have been using them between 1 and 3 

years. In all countries, the majority of teachers have been using computers and internet 

more than 6 years. In Portugal, all teachers have been using computers and internet more 

than 6 years. In Latvia, almost all teachers have been using computers and internet more 

than 6 years, with the exception of two teachers who have been using computers and 

internet between 4 and 6 years. Four teachers in Sweden and one teacher in Croatia have 

been using computers and internet less than 1 year. 
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Q11. How often do you use computers and/or the internet in your classes? 

 
41% of teachers from all counries often use computers and/or the internet in their classes 

and 32% always use computers and/or the internet in their classes. In Romania 48% of 

teachers sometimes use computers and/or the internet in their classes. In other countries, 

the majority of teachers do it always or often  

 

 

 

 

 

 
 
 
 
 
 

 

32% 

6% 
41% 

21% 

How often do you use 
computer/internet in your classes? 

Always

Occasionally

Often

Sometimes

(blank)

12 

1 

11 

4 5 3 

13 

6 6 6 1 
10 

2 

14 

5 3 2 
10 

14 

21 

2 

19 

8 

A
lw

ay
s

O
cc

as
io

n
al

ly

O
ft

en

So
m

et
im

es

(b
la

n
k)

A
lw

ay
s

O
cc

as
io

n
al

ly

O
ft

en

So
m

et
im

es

(b
la

n
k)

A
lw

ay
s

O
ft

en

So
m

et
im

es

A
lw

ay
s

O
cc

as
io

n
al

ly

O
ft

en

So
m

et
im

es

(b
la

n
k)

A
lw

ay
s

O
cc

as
io

n
al

ly

O
ft

en

So
m

et
im

es

(b
la

n
k)

A
lw

ay
s

O
cc

as
io

n
al

ly

O
ft

en

So
m

et
im

es

(b
la

n
k)

(b
la

n
k)

Croatia Greece Latvia Portugal Romania Sweden (blank)

How often do you use computer/internet in your 
classes? 



Q12.1.The results are similar in all schools. 

 

 

 

Q12.2. The results are similar in all schools. 

 

 

 

 

 

 



Q12.3. The results are similar in all schools. 

 

 

 

Q13.  The results are similar in all schools. 

 

 

 

 

 

 



Q14.  The results are similar in all schools. 

 

 

 

 

Q15. The results are similar in all schools. 

 

 

 

 

 

 



Q16. Greece 

 

 

 

Q16. Croatia 

 

 

 

 

 

 

 



Q16. Latvia 

 

 

 

Q16. Portugal 

 

 

 

 

 

 



Q16. Romania 

 

 

 

Q16. Sweden 

 

 

 

 

 



Q17. The results are similar in all schools. 

 

 

 

Q18. Similar results in all schools 

 

 

 

 

 

 

 



Q19. Similar results are all schools. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Q20. 

Q20.1. In the graph below we can see how much the teachers from all the countries use 

sometimes and occasionally internet to collect information that they are going to use for 

their lessons. (Croatia 67%, Romania 31%, Sweden 60%, Latvia 38%, Portugal 57%, Greece 

53%)  

 

 

 

 

 

 

Q20.2. In the graph below we can see how much the teachers from all the countries use 

sometimes and often internet to collect resources that they are going to use for their 

lessons. (Croatia 83%, Romania 72%, Sweden 67%, Latvia 54%, Portugal 68%, Greece 58%)  
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Q 20.1: Browse/search the internet to collect information to 
prepare lessons 



 

Q20.3. Most of the teachers use applications to prepare presentations for lessons. (Croatia 

53%, Romania 69%, Sweden 63%, Latvia 38%, Portugal 71%, Greece 60,5%)  

 

 

Q20.4. Most of the teachers create their own digital learning material for students quite 
often. (Croatia 70%, Romania 69%, Sweden 52%, Latvia 38%, Portugal 68%, Greece 50%)  
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Q 20.2: Browse/search the internet to collect resources to be 
used during lessons  
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Q 20.3: Use applications to prepare presentations for lessons 



 

 
Q20.5. In the graph below we can see how many teachers prepare exercises and tasks for 
students. As we can see in all the questions, teachers' answers show similar percentages. 
(Croatia 63%, Romania 69%, Sweden 56%, Latvia 38%, Portugal 68%, Greece 47%). 
 

 

Q20.6. It is remarkable that teachers use ICT for teaching their lessons but they are not used 

to post homework for students on the school website. As we can see in the graph below the 

rates of teachers who never post homework are bigger than teachers they post. (Croatia 

57%, Romania 25%, Sweden 23%, Latvia 54%, Portugal 26%, Greece 53%) 
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Q 20.5: Prepare exercises and tasks for students 



 

 

Q20.7. In the graphs below we can see how teachers from each country use ICT to provide 
feedback and/or assess students’ learning 
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Q 20.6: Post homework for students on the school website 
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Q20.8. In the graph below we can see that many teachers evaluate digital learning resources 

in the subject(s) they teach quite often. (Croatia 47%, Romania 78%, Sweden 52%, Latvia 

15%, Portugal 63%, Greece 44%) 

 

Q20.9. In the graphs below we can see the rates for each country about online 
communication with student’s parents. All the participants use this way of communication 
for parent’s information. Some countries are more used in this way of communication and 
this is appeared in the results presented in the following graphs showing each country 
separately. 
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Q 20.8 Evaluate digital learning resources in the subject(s) you 
teach 
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Q20.10. In the graphs below we can see how often teachers from all the countries who 

participate in the program download/upload/browse material from the school’s website or 

from a learning platform. The rates are similar for all the participants. 

 

 

(Croatia 40%, Romania 44%, Sweden 31%, Latvia 38%, Portugal 60%, Greece 34%) 

Q20.11. 

 

(Croatia 60%, Romania 75%, Sweden 56%, Latvia 23%, Portugal 68%, Greece 50%) 
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Q20.10: Download/upload/browse material from the school's 
website 
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Q 20.11 Download/upload/browse material from a learning 
platform 



Q20.12. In the following graph we can see the number of teachers from each country that 

look for online professional development opportunities. 

 

(Croatia 60%, Romania 66%, Sweden 50%, Latvia 31%, Portugal 51%, Greece 53%) 

Q21.1. Looking at the following graph, we can see that many teachers teach with the aid of a 

computer and/or internet and the sources they use for finding  the material that they are 

going to use for their lessons 
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Q 20.12 Look for online professional development 
opportunities 
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Q21.1 material that you've searched the internet for  



Many teachers searched the internet for material that they used for their work (Croatia 
80%, Romania 65%, Sweden 80%, Latvia 76%, Portugal 65%, Greece 52%)  
 

 
 
 
Also many teachers used existing material from established educational sources (Croatia 
76%, Romania 75%, Sweden 57%, Latvia 30%, Portugal 74%, Greece 66%) 
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Q 21,2 Existing online material from established educational 
sources 
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Q 21.3: Material that is available on the school's computer 
network or database 



In many countries they have various material that is available on the school’s computer 
network or database. (Croatia 47%, Romania 67%, Sweden 46%, Latvia 38%, Portugal 57%, 
Greece 60%) 
 
 

 
 

(Croatia 63%, Romania 53%, Sweden 50%, Latvia 38%, Portugal 54%, Greece 76%) 
 
 

 
 

Croatia 77%, Romania 71%, Sweden 69%, Latvia 31%, Portugal 48%, Greece 60%) 
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Q 21.4: Electronic offline material (e.g. CDROM)  
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Q 21.5: Material of your own creation 



Moodle and Google classroom are the most common teaching platforms that teachers from 

all the countries like to use for their lessons. Some of the teachers prefer to use other e-

Learning tools. In the following graphs we can see the numbers of teachers using specific e-

learning platform. 

 

 

 

 

 

 

7; 25% 

3; 11% 

1; 3% 

3; 11% 4; 14% 

10; 36% 

Q 22 How many they use moodle in the classroom    
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Q 22 How many they use Google classroom 

Croatia Google classroom Greece Google classroom Latvia Google classroom

Portugal Google classroom Romania Google classroom Sweden Google classroom



 

 

In the graph below we can see that there is a rate of about 20% of all the countries that they 

use Google’s web tools in the classroom. 
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Q 22: How many they use other e-Learning tools in the 
classroom  
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Q 23: They use Google's Web tools in the classroom 

Croatia Greece Latvia Portugal Romania Sweden



Most of all, teachers from Romania use web tools for collaborative work (32%), whilst only 

11% of teachers from Croatia use web tools for this reason. Teachers from Latvia mostly use 

web tools for collecting and processing information (41%). Portuguese teachers (33%) use 

web tools for both collaborative work as well as for collecting and processing information. 
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Q 23.2: They use web tools for collaborative work  
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In the questionnaire there was a reference on gamification platforms that are usually used 

as teaching tools all around the world. The teachers of the countries that participated in this 

project answered:  
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Q 23.2: They use web tools for collecting and processing 
information 
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Q 23.2 :They use both for collaborative work and as a tool for 
collecting and processing informations  
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Kahoot was the platform that was most popular for the teachers (33%). 
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Q. 24 Which of these Gamification platforms do you use in the 
classroom  
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Some of the teachers are using gamification platforms occasionally. The graph below shows 

the numbers of the teachers from every country who use these platforms occasionally. 

 

 

Some of the teachers are using gamifications platforms sometimes. The graph below shows 

the numbers of the teachers from every country who use these platforms sometimes. 
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Q 24.1: They use gamifications platforms occasionally  
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Q 24.1: They use  gamification platforms sometimes 



But on contrary in every country there is a quite big number of teachers that they never use 

such kind of material for teaching. The graph below shows the numbers of the teachers 

from each country who never use gamification platforms. 

 

 

From all the countries who participated in the project and the teachers who answered the 

questionnaire, Sweden seems to be the country that uses more than the others gamification 

platforms. The graph below shows the answers of Sweden teachers about gamification 

platforms.  
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Q25.  

When looking at the overall results, we can see  that the highest incidence of A lot answers  

is on questions 25.4. Insufficient number of interactive white boards (59 - 25%) and 25.5. 

Insufficient number of laptops / notebooks (54 - 27%). If we add the answers A lot and 

Partially (because we consider that they will be relevant factors in the opinion of the 

surveyed , as opposed to Not at all and A Little, which will be considered less relevant 

factors), we must add question 25.1. Insufficient number of computers as one of the factors 

that hinder the use of ICT in the teaching and learning process. 

 

On the other hand, Answers 25.16. Most parents are not in favor of the use of ICT at school 

(117 - 59%) and 25.20. Using ICT in teaching and learning not to be goal in our school (88 - 

44%), receive most of the teachers' choices in the Not at all option. When we add to this 

the option A little, answers 25.19. No clear benefit of using ICT for teaching, 25.17. Most 

teachers are not in favor of the use of ICT at school and 25.11.Too difficult to integrate ICT 

use into the curriculum, appear as little or not relevant when it comes to determining 

obstacles to the use of ICT in the teaching and learning process. 
 

 

 
 

 

 

 

 

 

 

 

 

 



Q25.1. Insufficient number of computers - When replying to this question, Swedish teachers 

clearly state that this is not a problem. Material resources suffice. On the other hand, for 

the remaining teachers, particularly for those in Greece, this is still a problem to consider. 

 

 

 
 

 

As one can see in the graphs, Greece and Portugal continue to have issues in the 
development of the teaching and learning process because of insufficient number of 
computers. This problem is considerably solved in Sweden, where 77% of teachers report 
Not at all when questioned about the implication of this aspect in the learning process. 
 
 

 
 

 

 

 

 



Q25.2. Insufficient number of internet connected computers 

Likewise, the most significant differences between schools from the different countries are 

visible regarding Sweden, where 83% of teachers state that this aspect is not an obstacle  in 

the use of ICT.  

 

 
 

The remaining countries present similar results although Greece has 37% of its teachers 

stating this as an entropy factor.  

 

 
 

 

 

 

 

 

 

 



Q25.3. Insufficient Internet bandwidth or speed 

Broadband is not a problem in Sweden (64%) but it becomes one in Greece (35%) and 
Portugal (29%) and, to a lesser extent, in Romania (18%). 
 
 

 
 

 

 
 

 

 

 

 

 

 

 

 

 

 



Q25.4. Insufficient number of interactive white boards 

 

With the exception of Latvia, this seems to be a problem that affects the teaching process in 

some ways, although less evident in Sweden and Portugal. In these two countries, 13% and 

6%, respectively, consider A lot this item. 69% of Portuguese teachers do not consider this 

as an obstacle. On the other hand, 42% of teachers surveyed in Greece and Romania 

consider that this is a problem that hinders the use of ICT. 

 

 
 

 

 



 
 

 

 

Q25.5. Insufficient number of laptops/notebooks 

 

We observe the same tendency in this question.  
 

 

 
 

 

 

 

 

 

 

 

 



 

If we compare the surveyed countries we can see that this issue is perceived differently in 

Sweden and Greece. In this last country, 45% of the surveyed think that the Insufficient 

number of laptops / notebooks, greatly conditions the teaching process. In Sweden, 83% of 

teachers reported Not at all when asked about this potential obstacle 
 

  
 

Q25.6. Teachers' lack of adequate skills 

There weren’t very clear negative or positive answers. 29% of teachers in Portugal answer 

Not at all  on this topic; in Romenia and Croatia , the Teachers' lack of adequate skills is to 

be found when adding  A lot (13% in both countries) with Partially (48% e 53%, 

respectively), we get more than 60% of the surveyed  considering that this is one of the 

possible obstacles to the development of the teaching and learning process.  

 

 
 



 

 
 

Q25.7. Insufficient technical support for teachers 

Here is another question to which undefined answers are the most chosen ones, with a 

higher percentage of A little.  Greece and Portugal show up as lacking more technical 

support. In Sweden this is a less evident problem.  
 

 
 

 



 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Q25.8. Insufficient pedagogical support for teachers 

Only 10% (20 teachers out of 199 respondents) consider that this factor affects the use of 

ICT in teaching. However, a considerable part considers that it affects A little (43%) or 

nothing at all (19%). There are no significant differences between countries, in percentage 

terms. 

 

 
 

25.9. Lack of adequate content/material for teaching 

 

Although this is not a significant problem, as seen with the high number of teachers who 

chose A little (40%), there is a significant group of teachers who choose the Partially  (30%). 

Greece is the country where the problem is most felt and Portugal and Sweden are, with the 

Not at all option, those with the highest percentage of responses. 
 

 



 
 

25.10. Lack of content in national language 

 

If we add Not at all data to those of A little, 65% of respondents consider that this aspect 

doesn not affect the use of ICT in teaching and learning much. 

 
However, Croatia and Latvia have a significant proportion of teachers still lacking materials 

in their national languages, and if we add the Partially data, these values are higher than 

50% in each country (69% in Latvia and 56% in Croatia). 

In contrast with this data we find Portugal and Sweden, with the sum of the two partials 

(Not at all and A little) in 77% and 81%, respectively. 

 

 



Q25.11. Too difficult to integrate ICT use into the curriculum 

A significant part of the teachers consider that this factor affects only  Partially  the 

development of ICT in teaching. 60% of Portuguese teachers consider that it does not affect 

anything. 

 

 
 

Q25.12. Lack of pedagogical models on how to use ICT for learning 

Only  6% of the answers considered the Lack of pedagogical models on how to use ICT for 

learning  as an obstacle to the use of ICT. 

 

  
 

 

 

 

 

 

 



Q25.13. School time organisation (fixedlesson time, etc.) 

 

Q25.14. School space organisation (classroom size and furniture, etc) 

 

Like the previous ones, these are not significant factors in the development of the ICT. Only 13% 

consider A lot the influence of the school time organization and 16% the School space organization. 

No country stands out significantly from the rest. 

 

 
 

 

        
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Q25.15. Pressure to prepare students for exams and tests 

 

Only 14% of teachers consider the Pressure to prepare students for exams and tests as a 

hinderance to the development of ICT. In Portugal and Greece this factor gains greater 

preponderance. 
 

 
 

 



   
 

 

Q25.16. Most parents not in favour of the use of ICT at school 

 

Teachers have the clear notion that parents are clearly favourable to use ICTs in classrooms. 

In Portugal, 77% of teachers share this opinion. 

 

 
 

 

 

 

 

 

 

 

 

 

 



Q25.17. Most teachers not in favour of the use of ICT at school 

 

The percentage of teachers who consider that Most teachers not in favour of the use of ICT 

at school is not at all relevant as an obstacle in the development of ICT, in relation to their 

peers, is down 19%. Thus, only 40% considers this aspect Not at all as an obstacle. 

 

 
 

 

Q25.18. Teachers' lack of interest 

 

Although the largest group of teachers chooses A little answer to this question, it seems that this is 

not one of the reasons that lead to a lower use of ICT. 

 

 
 



 
 

Q25.19. No or unclear benefit of using ICT for teaching 

 

This question does not get many positive answers. Latvia is the country where the results 

seem less striking.  
 

 



 
 

Q25.20. Using ICT in teaching and learning not being a goal in our school 

 

Almost 50% of all teachers consider that schools have a goal to reach with the use of ICT. 

Sweden is where this goal is more evident, with 69% of teachers reporting Not at all when 

asked if schools don’t regard ICT in the teaching and learning process as their goal. 

 

 



 
 

Regarding the Teacher’s skills parameter and the group of questions 26. To what extent are 

you confident in the following, these are the results: 

Options 26.1. Produces a text using a word processing program (70%), 26.2. Use emails to 

communicate with others (81%), 26.3. Capture and edit digital photos, movies or other 

images (43%), 26.6. Email a file to someone (79%), 26.7. Organize computer files in folders 

and subfolders (77%), 26.10. Create a presentation with simple animation functions (44%) 

and 26.18. Teach students how to behave ethically online (41%) are those where 

respondents seem to be more confident in their use as they answered A lot. Regarding 

options 26.4. Create a database (30%), 26.13. Create and maintain blogs or web sites (40%), 

26.19. Prepare materials to use with an interactive whiteboard (37%) and 26.20. 

Programming (60%) seem to be those where teachers feel less comfortable, with most 

answers Not at all. 
 

 
 

 

 



Q26.1. Produce a text using a word processing programme 

 

Regarding this question, Portugal and Sweden are the countries with the most confident 

teachers, with the largest number of A lot answers. 
 

 
 

Q26.2. Use emails to communicate with others 

 

In this question, 81% of teachers answered they use the email easily. However, the 

percentage is quite different among some countries, namely between Sweden (94%) and 

Latvia (54%) with respondents who claim to use A lot the e-mail . The remaining countries 

present values between 70% and 86% of A lot responses. 

 

 
 

 

 

 



Q26.3. Capture and edit digital photos, movies or other images  

 

Croatia, Greece and Portugal present values between 45% and 51% and Romania, Sweden 

and Latvia have values between 38% and 31%. These justify the 42% A lot answers to this 

question. Portugal and Latvia are at the extremes. 

 

 
 

Q26.4. Create a database 

 

The option that received more choices was Not at all, so it seems to be an area where 

teachers are not very comfortable. It should be stressed that Sweden presents  56% of 

respondents who  chose this option. On the other side is Latvia, with only 8% of respondents 

opting for this answer. 

 

 
 

 

 



Q26.6. Email a file to someone 

 

Similarly to question 26.2, sending mail files does not seem to be very complex, as  79% of 

teachers report doing it without any problem. Of these, with the exception of Latvia that 

presents 54% of A lot responses, the remaining values are higher than 70%. 
 

 
 

Q26.7. Organise computer files in folders and subfolders 

 

For the 86% of Portuguese teachers, organising files does not seem to be very difficult. In 

Latvia, only 38% of teachers feel confident about this task. Notice that the average of 

teachers who answered A lot is 77%. 

 

   
 

 

 

 



Q26.10. Create a presentation with simple animation functions 

 

The surveyed teachers reveal that this is one of the skills in which they do not feel very 

comfortable, but it still registers 44% of answers A lot. Portugal reaches 60% and Romania 

26%, and they are the countries that are further away on this issue. 
 

 
 

Q26.13. Create and maintain blogs or web sites 

 

This seems to be another task where teachers are not particularly comfortable. Thus, 40% of 

respondents say Not at all when asked if this is one of the skills in which they feel confident.  

Latvia shows the lowest number (23%) and it is in Croatia where teachers appear to have less 

confidence in this skill (60%). 

 

 
 

 

 



Q26.18. Teach students how to behave ethically online 

 

This seems to be a concern for large numbers of respondents and where a good  percentage 

feels comfortable (41% A lot). However, Sweden accounts for only 25% of respondents 

comfortable in addressing this issue, unlike Latvia, where 61% respond to A lot. 

 

 
 

26.19. Prepare materials to use with an interactive whiteboard 

 

Romania presents  48% of respondents feeling  uncomfortable with this task and Latvia with 

only 8%, are at the extremes of the Not at all answers to this question, with a total 

percentage of 37% of the respondents not at all confident. 

 

 
 

 

 

 



Q26.20. Programming 

 

This is the question where there is a greater percentage of teachers who are not very 

confident in doing this task, with 60% of respondents choosing Not at all. Sweden (67%) and 

Romania (74%) are the countries where confidence is lower for this task. 
 

 
 

 

Thus, we can conclude that, since there is no country with  very different proceedings in the 

use of ICT, Sweden seems to be better equipped with the technologies described here. 

However, there does not seem to be a big difference between countries in terms of Teachers’ 

skills. 
 

 

 

 

 

 

 

 

 

 

 

 

 



ICT in school management 

Q27. Your school provides an email address 

 
In all countries school provide an email address to all teachers. Some teachers in every 

country have mentioned also students and other staff members being provided with email 

addresses which means that not all students and staff members have the school provided 

email address. The majority of teachers from Sweden have answered that all students, 

teachers and other staff members are provided with email addresses. 
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Q28. Do you use any Electronic Register System in your school?  

 

66% use Electronic Register System at their schools. 24% don`t know anything about the use 
Electronic Register System and 10% never use it. The majority of teachers in Greece, 
Portugal and Sweden use Electronic Register System but in Latvia, Romania and Croatia 
some teachers use it, others don`t do it and some of the teachers don`t know about thus 
system at their schools. 
 
 

 

 

 

 
 
 
 
 
 
 
Q29. Do you use any Learning Management System (LMS) in your school? 
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Only 37% use Learning Management System in their schools and 43% don`t know about LMS 

in their schools. The majority of teachers in Croatia and Romania don`t know about LMS at 

school. The majority of teachers in Sweden use LMS. In Latvia, Greece and Portugal almost 

equal numbers of teachers have chosen all three possible answers (yes, no, I don`t know). 

 

 

 

 

 

 
 
 
 
Q30. Do you use any Content Management System (CMS) in your school? 

Only 30% of teachers from all countries use Content Management System in their schools. 

Hall of the teachers don`t know about CMS at their schools.”I don`t know” was the most 

often used answer for teachers from Latvia, Croatia, Sweden and Romania. Most teachers 
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from Greece use CMS and almost equal number of teachers from Portugal use it or don`t 

use it. 
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TEACHERS QUESTIONNAIRE ON THE USE OF ICT  

Country Analysis 

Romenia 

Liceul Tehnologic Francisc Neuman 

 

RESPONSES 31 (7 male, 24 female) 

Area: Mathematics, Science, Technology, Languages, Social Studies 

All age categories 

ICT is integrated in my subject because I choose to do so: 77% 

Use of ICT for preparing lessons 100% 

Use of ICT for Class teaching in front of/with the students  67.7% 

How long have you been using computers and/or the internet at any school? More than 6 years 



 

Frequency to use -  depends 

Which conditions/equipment do you have access to in your classes? 

 Desktop computer with internet access 

 Internet-connected laptop, tablet PC, netbook or notebook computer 

Does your school provide teachers with laptops (or tablet PC, desktop computers, netbooks, 

notebooks) for their own use? YES 

Are the students allowed to use the personally owned devices listed below at school for learning? 

YES 

Have you ever undertaken professional development in the following areas? 

 Introductory courses on internet use and general applications (basic word-

processing, spreadsheets, presentations, databases, etc.,  

 Advanced courses on applications       67.7%  

Who provides the ICT support at your school? You can choose one or more options. 

 A more experienced / knowledgeable teacher, Other school staff 
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sometimes
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How often do you use computers and/or the 
internet in your classes? 



 

  

  

Use applications to prepare presentations for lessons - sometimes/occasionally 

Create your own digital learning materials for students - sometimes/occasionally 

Prepare exercises and tasks for students - sometimes/occasionally 

Post homework for students on the school website - never 

Use ICT to provide feedback and/or assess students’ learning  - occasionally 

Communicate online with parents - never/sometimes 

Download/upload/browse material from a learning platform - sometimes/occasionally 

Look for online professional development opportunities - occasionally/often 

Which of these e-Learning tools do you use in the classroom?  

 Google classroom, Moodle 

Which of these Gamification platforms do you use in the classroom?  

 Kahoot, Socrative, Quizzes 
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 Browse/search the internet to collect 
information to prepare lessons 
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always
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Browse/search the internet to collect 
resources to be used during lessons 



Insufficient number of computers/laptops - partially 

Insufficient number of interactive white boards 

Teachers' lack of adequate skills – partially 

Lack of adequate content/material for teaching - partially 

Teachers'  lack of interest - partially 

Use emails to communicate with others - a lot 

Create a database- partially 

Create and/or edit a questionnaire online -a little 

Participate in social networks -  a lot 

Programming - not at all 

Your school provides an email address – yes 

 

Teaching and learning are still traditional in Romania. There is less motivation or willingness for 

change. 

 

Conclusions/Recommendations 

Our school has 2 info labs of 25 persons; TV in each classroom; overhead projector in most 

classes; laptops; internet + wifi; 2 computers in teachers’ room; printers,  

Teacher training is compulsory. Courses are offered by local (like Teachers’ House; County 

School Inspectorate) or national providers; Erasmus+ KA1 projects are also a good 

opportunity. The topics choosen by our colleagues are: ICT in teaching and learning; 

prevention of drop out; inclusion; management and leadership; comunication. 

 

 

 

Latvia 

Tukums Evening and Distance Learning Secondary School 

 

40% of teachers participated in survey done in November 2018. 



A half of the teachers participating in the questionnaire are very experiences teachers as they 

have been working at school as teachers for 21-30 years ( 38%) or more than 30 years (23%). 

There are also young teachers whose experience of teaching are between 4-10 years ( 31%).  

The majority of them teach 16-20 hours per week (39%) or 10-15 hours per week (23%).  

85%  of teachers have been using internet for more than 6 years. Others use it 4-6 years 

which means that there are no teachers who have started using internet only recently. 

That means that we have received responses from teachers with different experience and 

teaching competences representing different generations and age groups.  

 

 

46% of teachers always use computers or internet in their classes but 46% do it often. Only 

8% think that they use them only sometimes and there are no teachers who never does this. 

These good results could be explained by the fact that our teachers use different activities and 

tasks on Moodle platform or iTools regularly. Teachers use Moodle platform successfully 

during their regular classes, preparing students for tests and writing tests. 

 

23% 

39% 

15% 

15% 

8% 

6. Teaching hours per week: 

10-15 hours

16-20 hours

21-25 hours

fewer than 10

more than 25 hours

15% 

85% 

10. How long have you been using computers and/or the 
internet at any school? 

Between 4 to 6 years

More than 6 years



 

 

All Teachers have taken general courses on using internet tools and general skills courses on 

using Moodle platform.  It was done by school ICT coordinator. Some subject teachers have 

also been taught by a more experienced teacher as we share ICT experience in subject groups 

regularly. 

 

Participation in ICT training is compulsory for teachers in Tukums Evening and Distance 

Learning Secondary School as new skills and competences are needed to update and 

modernise materials and resources on Moodle. It means that teachers should have adequate 

skills but they don`t use their skills as often as they would like to. 

 

Only some of the teachers lack sufficient technical or pedagogical support a little or partially. 

Some teachers think that there are not enough adequate materials in native language for 

teaching available. 

 

 

Teachers always use Web2.0 tools to prepare tests and materials for students used in the 

classroom. The subjects where teachers use these tools most often are languages, geography, 

mathematics, ICT and history.  

ICT SKILLS FOR TEACHING 

School provides teachers with laptops. There are two computer classrooms available for 

teaching, 17 laptops and 8 iPads, which can be used during regular classes. As we are  
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8% 

11. How often do you use computers and/or 
the internet in your classes? 

Always

Often

Sometimes

8% 

46% 
15% 

31% 

23. What Web 2.0 Tools do 
you use in the classroom? 

Google's

Google's, Microsft

Google's, Microsft,
Other

Microsft



e-learning and distance learning school the number of students coming to school every day is 

not very big and the equipment is enough to support our students. 

All teachers use their ICT skills for preparing lessons and in the classroom. 46% of teachers 

always use internet to collect information to prepare lessons. 31% does it often and 23% think 

that they sometimes do it. There are no teachers who never use internet for teaching. 

 

More than half of the teachers (69%) always or often create their own digital materials for 

students to be used as e-learning or distance learning materials as 80% of our students don`t 

come to school as they are working in Latvia or abroad. 76% of teachers always or often 

prepare individual tasks for students based on their needs and previous achievements. 

 

 

46% 

31% 

23% 

20.1. Browse/search the internet to collect 
information to prepare lessons 

Always

Often

Sometimes

23% 

8% 

23% 

46% 

20.4. Create your own digital learning materials 
for students 

Always

Occasionally

Often

Sometimes



 

Many teachers use website www.uzdevumi.lv which is a resource for the study materials and 

also offers samples of tests which can be used for making the tests suitable for our students. 

They also use www.learingapps.org as it easy to use in the classroom and possible to add to 

the learning activities on Moodle. 

 

Teachers are quite confident in using different ICT skills: 

 38% think that they are very confident in in producing a text  

 31% are sure about their skills to capture and edit digital photos, movies and images, 

create or edit a questionnaire online, download curriculum resources for students 

 23% think that they are very confident in creating presentations with video and audio, 

creating a database, using a spreadsheet 

 15% know how to create and maintain blogs and websites 

There are teachers who think that they have all the necessary skills partially: producing a text 

(31%), capturing and editing digital photos, movies and images (38%), creating or editing a 

questionnaire online (54%), downloading curriculum resources for students (46%), creating 
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20.5. Prepare exercises and tasks for students 

Always

Often

Sometimes

23% 

8% 

15% 

54% 

20.11. Download/upload/browse material from a 
learning platform 

Always
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Often

Sometimes

http://www.uzdevumi.lv/
http://www.learingapps.org/


presentations with video and audio (46%), creating a database (46%), using a spreadsheet 

(38%), creating blogs and websites (31%). 

The most surprising fact is that there are teachers who don`t have these skills at all. The 

numbers are not big but still we have teachers who don`t know how to do the following 

things: 

producing a text (8%), capturing and editing digital photos, movies and images (8%), creating 

or editing a questionnaire online (8%), downloading curriculum resources for students (8%), 

creating a database (8%), using a spreadsheet (8%), creating blogs and websites (23%). 
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processing programme 
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26.3 Capture and edit digital 
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26.4 Create a database 

A little

A lot

Not at all

Partially

7% 

31% 

8% 

54% 

26.5 Create/edit a questionnaire 
online 

A little

A lot

Not at all

Partially

31% 

23% 8% 

38% 

26.8 Use a spreadsheet 

A little

A lot

Not at all

Partially

31% 

23% 

46% 

26.11 Create a presentatio with video 
and audio 

A little

A lot

Partially



 
 

Croatia 

 Industrijsko-obrtnička škola 

 
The questionnaire was filled by about 30 teachers. 

First of all it is important to say a few things about the equipment at our school.  

There are only four specialised classrooms with computers that are used for IT lessons, CAD 

CAM, Digital photography and other specialised subjects that require computer usage.  

Because of the limited time and space, it is difficult to use them for other/general subjects.  

Other than that, each classroom is equipped with a PC with an internet connection (old 

computers with poor internet connection) for a teacher to use as well as a projector.  

Also, although we were all educated to work in digital environment (via workshops, 

seminars) and trained to work in Edmodo, most of the teachers are not confident in using 

ICT; our teachers do not take the advantage of this platform and students don’t have a habit 

of using a learning platform  

We were mostly negatively surprised by the answers:  

2 teachers under the age of 40 who teach Technology do not use ICT in the teaching process  

30% of the teachers don’t use any Web 2.0 tools.  

50% never use ICT to provide feedback  

We like to use ready-made made materials that can be found on-line  

There is a lack of material in the national language and therefore some teachers are less 

than willing to use on-line materials and Web 2.0 tools  
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26.13 Create and maintain blogs 
or web sites 

A little

A lot
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26.16 Download curriculum 
resources for students to use 
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Sweden 

Riksgymnasiet för Döva och Hörselskadade 

 

52 teachers (100) answered the Questionnaire 

At our school, teachers and students are equipped with laptops which gives us good 

opportunities to use digital tools in the classroom.  

We have good Internet access and in many classrooms there is a smart projector. 

It is therefore not surprising that most teachers answer that they use their computers on a 

daily basis to 

 prepare exercises and tasks for students  

 share documents and study material with our students and give them information 

about lesson plans. 

 give feedback on assignments 

 However, since we have had our Learning Management System Itslearning for a long 

time now, it is a bit surprising that ICT is not used more for providing feedback to the 

students. 

 A reason for this could be that we often have small study groups, which could 

explain why not all of the teachers use this possibility always.  

 some students have a language disorder  

 We often give students oral feedback 

(20.7. How often do you use ICT to provide feedback and/or assess students’ learning 

Always 10, Often 20, Sometimes 11, Occasionally 7, Never 2) 

The results also show that  

 Swedish teachers know how to make presentations (PPTs) but it seems they could 

get more confident using video, audio clips, animations etc. 

 we could definitely talk more about how to teach our students how to behave 

ethically and safely online. Many answered that they are only partially or a little 

confident when it comes to educating the students about this. It is an area that 

requires knowledge and many teachers feel that they lack that kind of knowledge 

 

 



Greek 

 2nd Vocational School of Katerini 

In November 2018 a survey with a questionnaire in a random sample of teachers was held 

at 2nd Vocational School of Katerini, concerning mainly ICT Knowledge. In the survey 

participated 38 teachers, which corresponds to around 54% of the total school teachers.  

The teachers participated in the questionnaire teach at IT sector, Economics sector, 

Agriculture sector and Health Science sector. More specifically in the survey participated 26 

(68%) male teachers, 12 female (32%) teachers  

 

 

The age of the survey sample ranged from 30 to 50 years of age. More specifically, 63% are 

between 40-49 years old and the 32% more than 50 years old, Also the majority of 

respondents (63%) have a service life of 11-20 years (see images below).

 



In our school and in Greece in general, ICT is usually taught as a separate subject. However 

as you can see below, ICT is integrated into some subjects-lessons as well, usually 

economics.  

 

As you can see below 89% of the teachers in 2nd Vocational School of Katerini said that they 

use computers and internet in order to prepare their lessons. The number of teachers using 

computers and internet during their classes is also quite high 



 

In our school we have five computer labs, where usually are the only places that teachers 

and students could both use computers for the lesson. However in some lessons, the 

students are allowed to use their own devices, only after the permission of the teacher. 

 



 

 

 

The ICT support in our school is provided by a more experienced/ knowledgeable teacher 

and the school ICT/ technology coordinator. (no diagram) 

 

 

 

 

It is quite important to check the level of ICT knowledge of the teachers and how they use 

them. Looking at the following graph, we can see that 76% of the teachers can produce a 

text using a word processing software and only the 5% student have no idea. 



 

 

 

 

 

 

 

 

 

 

Looking at the following graph, we can see that 76% of the teachers know for sure how to 

attach actually a file to an email and 13% have a partially knowledge. Only eight percent 

(8%) of the teacher have no idea or they have a small knowledge sending a file via an email.  



 

This rate is much more lower as you can see below, when we have to capture and edit 

digital photos, movies or other images. Less than half (45%) of the teachers are very 

confident to edit images or movies.  

 

 

 

 

 

 

 

Most of the teachers 79% are confident to organize files in folders and subfolders 

 



 

However, this good rate is much lower (55%) when we have to use a spreadsheet and most 

of the teacher have difficulties to create a presentation. Only 39% can create presentations  

a lot and 32% can create partially. 

 

 



 

50% of our teachers participate in social networks and the other half use them partially or a 

little. 

 

 

 

 

 

 

 

 



Portugal 

Agrupamento de Escolas Sá de Miranda 

The survey (S) was conducted digitally using Google forms and it was sent to 52 teachers in this 

school. There were 35 teachers’ answers, 24 women (69%) and 11 men (31%). Most teachers (20) 

are over 50 years old and are from the Languages, Social Studies/Humanities and Technology areas.  

Only one teacher stated to be under 40. 

 

75% of the surveyed have been teaching for longer than 20 years and from these, 31% have been 

teaching for more than 30 years.  

 

Around 80% of teachers have more than 20 students per class. From this percentage, 26% have 

more than 25 students in their classrooms. It should be singled out that the majority of teachers (57%) 

works 25 hours per week with students. 

To the question How is ICT taught to classes in your school 10 teachers state that ICT is taught as a 

separate subject and that same number of teachers states that ICT is taught as a separate subject  

and it is integrated in their subject because they chose to do so. 



Regarding the use of computers and/or internet in the teaching practice, from the 33 teachers 

stating their use, 29 (88%) have used them not only to prepare their lessons and contents but also in 

teaching practice directly with students for longer than 6 years. 

 

However, not all teachers use these resources/tools systematically: only 10(32%) say they always 

use them and 14 (45%) say they use them often.  

From question 10 to question 24.1, only 31 teachers have answered the survey.  

4 survey respondents chose to leave the questions unanswered, being these Physical Education 

teachers, who, due to the specificities of their subject and teaching practice,  may justify a reduced 

use of the ICT tools. 

 

In the parameter ICT access for teaching, only 8(26%) of the surveyed have chosen always regarding 

the question “Students are equipped with computers and/or Internet”. The ICT teachers are also 

included in this number. There was only a survey respondent that states that students never access 

the computers/internet. Nevertheless, there is a significant percentage (29%) of answers saying the 

use of these resources is done “Occasionally”. 



 

 

The question "Only the teacher uses the computer and / or Internet" presents some inconsistent 

data  regarding the previous one: from the 8 (26%) respondents who stated before that students 

"Always"  have access to the equipment, only 2 say that the teacher is never the only one to use the 

computer and the internet. We can conclude, with some reservations, that in the remaining 

situations, students have access to the equipment, but they do not use it in all classes. Cumulatively, 

almost 75% of the survey respondents report a widespread practice of the use of the computer and 

internet only by the teacher. 

 

 

 

In question number 13. “Which conditions/equipment do you have access to in your classes” 21 

(68%) survey respondents refer having a computer with internet access and 11 (36%) mention the 

interactive board  



 

In question 14. “Does your school provide teachers with laptops (or tablet PC, desktop computers, 

netbooks, notebooks) for their own use”, although only 6 (19%) of the respondents stated that the 

school supplied equipment for their use, it should be pointed out that there are computers 

commonly used at  school, namely in the staff  room (about 12) and in the library .. 

 

 

 

The same percentage of respondents report the lack of computers for students to use. In fact, the 

available computers are not for individual use, and are available to students in common spaces 

(Library, ...) 



 

Almost half of the teachers -14 (45%) - stated that students are allowed to use all devices. It should 

be underlined that, according to the Student Statute and School Ethics (law no. 51/2012, September 

5th), students are only allowed to use their mobile phones in a learning context if they are duly 

authorized by the teacher or by the school principal. 

 

 

In order to progress in the teaching career, teachers must do training in their specific area of 

teaching. ICT training is not mandatory for the majority of teachers except for those who have 

specialized in this field of study. From the 6 (19%) surveyed respondents that referred this ICT 

training as mandatory, only one is an ICT teacher.  



 

All survey respondents have answered question 18. “Have you ever undertaken professional 

development in the following areas” with two or more answers being  “Introductory courses on 

internet use and general applications…” referred by  19 teachers, added with 5 who have done   

“Advanced courses on internet use…” and 15 respondents “Courses on the pedagogical use of ICT in 

teaching and learning” . 

The dispersion of answers to question 19. "Who provides the ICT support at your school" shows 

some lack of knowledge on the processes of ICT support T at school. However, 16 (52%) respondents 

state "A more experienced / knowledgeable teacher", although 9 refer to the existence of internal or 

external support to the school. Only 11 (35%) of the respondents mentioned the existence of a 

"School ICT / technology coordinator" as responsible for the support at school. 

 

In the parameter “ICT based activities and material used for teaching” question 20. “How often do 

you do the following activities” presents the following results: 

 

On the bright side, we can highlight question 20.1, "Browse / search the internet to collect 

information to prepare lessons", question 20.2, "Browse / search the internet; question 20.4, 



"Create your own digital learning materials for students" and question 20.5, "Prepare exercises and 

tasks for students” as  the activities which are often pointed out as being always or often done. 

On a not so positive perspective are those activities  which are often mentioned  as never  or 

occasionally carried out: question 20.6, "Post homework for students on the school website" and  

question 20.10, "Download / upload / browse material from the school's website".  

We should point out that the school website does not provide the option to host materials and / or 

assignments for students. 

 

 

Regarding question 21. "Which of the following type of materials have you used when teaching your 

classes with the aid of a computer and / or the internet" we highlight option 21.1, "Material that 

you've searched the Internet for ", with 17 respondents mentioning that they " Always "or" Often 

"use materials and option 21.5" Material of your own creation "with 16 respondents choosing" 

Always "or" Often ". However, the options 21.3,“Material that is available on the school’s computer 

network or database” and  21.4, “Electronic offline material (e.g., CDROM)” are chosen by 

respondents as those that are occasionally or never used. 

 

In question 22. "Which of these e-Learning tools do you use in the classroom", Google Classroom is 

presented as the most used platform, with a total of 14 respondents. 

 



 

Google is said to be the most used Web 2.0 tool with 23 survey answers. 

 

 

▶  The questionnaire was filled in by 35 teachers. 75% have been teaching for longer 

than 20 years. 

▶  Most teachers are over 50 years old and are from Languages, Social 

Studies/Humanities and Technology. 

▶  The average number of students per class is 20. 

▶  88% use computers and/or internet in the teaching practice not only to prepare their 

lessons and contents but also directly with students (32%  always use them and 45% 

often use them). 

▶  68% of the teachers have a computer with Internet access in the class and 36% an 

interactive board. 



▶  77% report the lack of computers for students’ use (the available computers are not 

for individual use and are to be used in common spaces). 

▶  45% stated that students are allowed to use their own devices. 

▶  Most teachers always use  ICT for “browse/search the internet to collect information 

to prepare lessons”; “browse/search the internet”; “create your own digital learning 

materials for students” and “prepare exercises and tasks for students”. 

▶  Google Classroom is presented as the most used platform. 

▶  Google is the most used Web 2.0 tool. 

 

Conclusions/Recommendations 

▶  There are computers commonly used at school, namely in the staff room and in the 

library. 

▶  There are 7 computer labs that are used in ICT, multimedia, programming classes 

and other specialised subjects that require computer usage. 

▶  It is possible, but difficult, to use these classrooms/labs for other subjects. 

▶  All classrooms are equipped with a PC with internet connection and projector to be 

used by the teacher. 

▶  7 tablets can be used by students in classrooms. 

▶  Every teacher and student has an email and internet account so that they can access 

it. 

▶  Students usually use their own mobile phones, tablets or laptops. 

▶  Although the questionnaire states that there are teachers who already use ICT in 

their practice, there should be an increase in this reality as these practices are not 

regularly undertaken.  

 

 

 


